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7KLV IV D ERRN Z MK Z LGH DSSHDO P HGLQ) VR HWHUHGBP HQV R
IRDBRMH DQG WFIHGFH ZIW D VRXFK R PDJIE 7KH DWZ RW LV
IPPHWMYH DQG HWHUHDOLQ W GHSIFWRQ RI WH FKDUDFWAY
PDNQJ D IDQEWME IQSIDWRQ |RU FUHDWYH ZRW 7KH ERRN LV
IGHDOI RUGISSLQ LQR DWTXIHWP RP HQNV RUD SURRQI HG SURMIFW
R GHYRAUQ WH ERRN 1Q M/ HOMMW 7KH ERRN 1Q
DFFRP SDQP HOAZ I WL JXIGH @N 1Q Z W PDQ DUDV Rl WH
1 DWRQDO & XWIFXOP [RU . 6 .6 SDUFXDW ( Q@K

6 FIHQFH

8 PE PGUF $1BOFS )RUHDFK IDHWHWH VD ZRG R LIOMHWWMHBIFWG |URP WH W W 7KHWH FDQ
EHXVHG IQD YDUHW Rl ZD\V

¢ ' MFXWRQR WH Z R P HDQQIV
¢ 3WRP SWIRUBRNQI XS 1QGPARDUHV IQGHSHQGHQD

o $VZUMQ SIRP SWR HP EHG Z WK WH FRUHPWFRQM WZ IWLQ VHOMGFHV

YITDVTTIPO 1°N QU ( DFK IDH DOR | HDWUHY D TXHVARQ VR GMFXW 7KH IDQJH TURP GMFXWQ) WH

FKDUDFWLY DQG SUHGIEWRQY | RUWH ERRN VR UHI GFWQ) RQ WH VIWDWRQY SUMHQOMG 0 DQ Rl WHWH
TXHWRQV DUH \VSHFLLLIFD® Z REGHG\RWH IQZ W WH . 6 .6 1 DWRQDOR XUIEXOP

" DUMAZ *EFBT  7KHWH DUH D VHBIFWRQ RI DFWYW LGHDV WDWIEN 1Q Z VK WH W WWH sUH QXP EHUHG
E\ WH SDJH WOWMH WH 1Q Z IW DQG FDQ EH | RXQG EH®Z WH FKDSWUEUHDNGRZ Q 7KHUHVD PL[ RI
Z UMQ) SIRP SW 67(0 LGHDVDQGPRMH DOONGQ) 1QZ WK WH 1 DWRQDOE XWIEXOP
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3PXBO

e 8P FDSWDWQY

e QWTDVTITIPO 1PN QU® 7KH DXWRY GHVFUSMRQ R 5RZ DQ XVHV @QI XDJH DWRFIDWG Z WK
WHHV &DQ \RX WION Rl DQ ZD\V \RX FRX@ H WG WHVH GHVFUSWRQY \RXUHD Z IWK
| LJ XUDWYH @Q) XDJ H'

3PTF 1FPCZ " [BMAB

e 3PE GQPIE

e QWTDVTTIPO 1PN QU° 7KH | BZ HUI DLUHV | DYRXUM WIQJ VR GR LV HQW J DUGHQ SDWHV : KDW
1\ RXUI DYRXUMA WLQ) \R GR'

&TN FFMNEB

e 8PE SWIPDWE

e QWTDVTTIPO 1PN QU° WY GHUEHG WDW DWWH W KWRI ( DKV P RWWDODE®! UAVRXUFHV
GZ 1QGIQ) DWWH KDQGVRI D IHZ JUHHG KXP DQV' KHUVHUHQW 1V VKDWHUHG™ LQ UHI HUHGFH R
(WHHTD ' R\RX WIQN WL LV D IHHOQ) WDWLY [HOVE\ RWHWY DQG Z KDWFRX@ WH GR 1Q
UHVSRQWH \R LW/

/ BI
e 8P ° HQIPDWE
e QWTDVTITIPOL1PN QU° : KDWQLIKW GR FDYH SDIQAQIVJ LYH RQ KXP DQ KIMWRY DQG FXOMUH'

4PFNB
o 8 P ° \XP SWRXV
o QQTDVTTIPO 1PN QU° +RZ GR \ RX WIQN DQ H FHEBIQMHQH R WP HOKHSV DV DQ DGDSVIMRQ

VR QRAMLCDOIMQ)

- VOFN®
e 8PE FRFRFW
« OWTDVTTIPO 1PN QU° ' R\RX NGRZ DQ WDGMRCDOWRUHY RUP\ WR®J\ WDWUHDWA IR WH

PRRQ'
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e 8 PE  FDSUFIRXV

e 9WTDVITIPO 1PNQU° +RZ GR \RX WIQN 0 DUCD DQG WH 0 RRQ ) DIV FDQ |RWMU JRRG
FRP P XQIFDWRQ | RUWH LP SRUWBQAVKDUHG NRE RI P DCDJI Q) WH WGHV'

| FQI FNF
e 8 PE IRWPIGDEG
* JITDVTTIPO1ISPN QU° : KDWGR \ RX WICN P RAWYDWAV SHRS®I VR P DNH D EHWMUZ RUG | RUD@

0 CEXOF

e 8 PE WD

e %JIDVTITIPOLIFN QU : K\ GR\RX WICN @NHV DQG WYHY KDYH EHFRP H KRP H VR \R P XFK P\ W
DQG G HQG!

B

e 8 P ° IQDPRXV

o QAITDVTTIPO 1PN QU° &DQ\RX VXJ J HWAWRP H J RRG LEHEUHDNHUT XHVMRQY WDWKHS SHRS®! VR
| HHOFRP | RUDE®! Z KIGWBIDWIQ) P RUH DERXWHDFK RWHU

5BNB
e 8PS ° \SRWDGE
o QWTDVITPOLIPNQU : K LV DIQHWMHOADO RUT H RQ ( DU

4L7\8S

¢ 8PE  IQEMNGXDON

o QLTDVTTIPO 1PN QU° : KDWRWHUZ D\V FDQ\ RX WIQN Rl MDWI DILHV FRX@ WDYHOZ IWLQ WKH
Z HDWHU
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¢ 8PE QRUFKDOQW

e QWTDVTTIPO 1PN QU° : KDWY\ RXUIQMSUHAVIMRQ Rl WH | RERZ LQJ P HVDSKRU ~7RJ HWHU WH\
GDQFH WIURXI K WH 8 QYHUH LQ D FRVP LE EDCBMVM

4FBQ 1B

e 8PE  JHRWHWP DO

e QWTDVITIPO 1PNQU° +RZ KDYH WH DXWRWY FDSWUHG D KRODMF YIHZ R YREDQRHV RQ
6HUDSKIQD V SDIH'!

' B3I
e 8PS DUKDIF
e %JIDVTTIPOLIPN QU : K\ GR\RX WICN WLV LIP SRUBQMR ) DUDK VR UHVMLD WREIQ DWWl DFW'

"N B

e 8 PE ° IQAHSIG

e QTDVITIPO 1PNQU° WLV \DIG R $®D WDW™+HU WIEN/ DUH QHYHU P DIFLRXV ™8MQJ
L HUHQFHV I LRP WH W WGR \ RX DJ UHH RUGIVDJ UHH Z I WY DWHMP HQWY

" LBS)
e 8 PSE ° SKRVSKRUHVFHQFH
e %JIDVTTIPO 1PN QU° +RZ GCRHVAQ KWIWRP D YDUHW Rl \RXUFHV S@\ YWMRARGNV 1O\ RXUQ H'

" TUFS
e 8 PE OFIG
e JIDVITIPO 1PN QU° +RZ GRHVWH LOARGXFWRQ SDUDJ UDSK EXL@ L1Q | DFW DERXWWILY
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e 8 PE HYDHWHQN
* O%JIDVTTIPO 1PN QU ° &ROMGHUQ] WH VWMPV DQG SWIRFHWHV Z 1QG KHSV VXSSRW KRZ

Z RX@ WH Z RU EH GLLI HIHOAL Z 1QG GLGQWH] WY/

- 1B

e 8PE SDWRQ

e YJTDVTITIPO 1PN QU ° /LD] V DEIMAHV DUH GHVFUEHG DV "D SHUHFWPL R PDIJIE DQG
VFIHQFH ™ $W Z KDW RWHU SRIQV 1Q WH ERRN KDYH \RX QRWEHG WV FRPELCDWRQ 1Q

GHVFUSMRQY HYHQL LY RAGLLHAD \WIWG!

+BZ

e 8 PE  1QMIUW

e OWTDVITPO 1PNQU ° -D\ LIV VBM\HG ZIW \SUDGEQ) IRULHHW ZK ZRX@ \RX \D\
| RU LYHQHW FDQ EH LP SRUDQN

41 BZBO 41BJB

e 8 P ° FDYDGDGH

e 9WTDVTTIPO 1PN QU° +RZ GR SRHW DQG \RQ) S@\ DQ LP SRUBOAR®! LQ FRQQHFWQ) SHRS®!
VR FXOMUH'

$ FNETUF

¢ 8 PE ° IQDQE®

e 9QTDVTTIPO 1PN QU° & HBMM LV GHVFUEHG DV IQSIUQ) SHRS®! VR FRP H XS Z I QRYHOLGHDV
: KDWQWSILHV\ RX 1O\ RXUSDWRQY

+B[ FN#

e 8 PE EHIXIY

* %JTDVTTIPO 1PN QU° I \RX FRX@ WKDSHWULWOQR DQ RWHUIDH LQ WH ERRN— Z KIFK Z RX@
\ RX FKRRWH'
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1BHF ) JWPZ " U1PKEDU f

SHVHDUFK WH KXP DQ KIMRY R FDMQ) DQG HQJIWDMQ) WRCH  ( WHU FRORIGDWM
\RXU GDWQQ) 1Q D SRWMURUWURXIK D SIHFH Rl DWW RX KDYH FUDWG \ RXWHD

&KRRWH IURP RGH Rl WH RSMWRQVEHB®Z  RUVHBIFWRCH RI \ RXURZ Q

e /IRQO DQ 6VDGHO&DYH * HP DQ
o 7KH 1H HWAAIGOMNV

e 7KH 7HUDFRWD $UP\

1BHF 8 SLIOH $ | BNFCOHF =

/ HDQQJ QR FUHDWYW Z UMA D UHFLSH | RU\ RXURZ QLP DILCDY Haj LU

- $7(5
1BHF ADFODF " DUWLZ .
([ S&RUH WH Z DWUR FOI WIURXJ K RCH RUP RUH Rl WWH EH®Z  DRFWWYIWHY .
e : DMU&\F®I QD -DU-)I@D MU R WHZD\ XS RQD \XQQ ZIQGRZM@-Z W D @6 2 YHUWPH \RX =

Z L@EH DE®! VR REVHYH HYDSRUDWRQ DQG FRQGHQDWRQ LOUGH

e 1DWWH: DOI—* R RQD Z DM IQWH RXWMGH HQMURGP HQADQG LGHQM\ Z KHUH \ RX FDQ VHH [QMUDPARQ/

LQWH Z DWMUR F®&!I ) RUH DP S® SUHFLSIMMRQ VXUDFH XQ RIT RUHYDSRUIDMRQR! Z DWAUYDSRXU

e : DWU/RJ —+XP DQVDUH UHIDQARQ WH Z DWUR\ F®! VR VKSSRUAD H  7UDFNWURXI KRXWD GD\ Z KHUH\RX
XVH Z DWAU 7KLY FRX@ EH H WIQGHG VR FRP SDUH VR WH H SHUHQFHV R FKIGUHQ LQ Gl I HIHQABFDWRQY
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:  1BHF ( FPHSBQ Z$ | BNEFOHF :
E &UWDW D EIRPH PDS R WH GMAIEXWRQ R G-HVHW DURX(G WH ZRUWG 7KLV FRXG EH a
. H WIQGHG WR \WKRZ FRP SDUMRQ EHVE HHQ KRAVGHVHW  FR@ GHVHW 1Q WHLU J HRJ UDSKIF
L GFDWRQ :

S 1BHF 8 SUOH1PNQU =
:_ ;. UW D VKRWWRY GHSIFWQ) D RWADYH@IULQ VSDFH 11IQEQ) WHIUZ D\ KRP H .:
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:.‘ Oﬁ “‘-
1BHF 45& $ 1 BNECHF .
' HMJ Q DQG FRQMKXFWD P RGHOWDWFDQ EH @WG E\ WH DU VXFK DV D NW  <RX Z L@CHHG \R
FROUGHUWH P DWUD® WDWA RX XVH RSWQJ | RUWRVH WDWZ LOVXSSRWWIWDQG GR GRWKDYH D
OWUHPDW .

:  1BHF 8 SILIOH " DUWZ
. : UM D SIHFH Rl SRAHW WDWKHGV W WDQU HUNRZ GiIGI H DERXVWRP HWIQ)  \WFRX@ EH
DQ H SHUP HQNVWDW\ RX FRQGXFWG 1Q 6FIHGFH FXUWHQVQHZV RU \RPHWMIQ] WDW

FRQGHFW VR \ RXULGHQAN :
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*CDWEFE JO U JT MTUBS- NOLT U BUBS PVOE ElS-DM XJ O U F CPPL BCE EFBT U BUI BW CFFO
FYUFCEFE VQPO X JJ JOU JT HVEF

SOHNITI
o B6SRNHQ/DQIXDIH

o S5HDGQ) &RP SUHKHMRQ PHDQQ R Z REVIQFRQM WGIDZ QI 1Q HHGFHV 1L XUDWYH @Q) XDJI H
FKD@IQJ LQ) YIHZ V FRXUWMRX\VD WURXI K GAVFXWRQ

o : UMQ) IGHOANLQ) WH DXGHQFH Z UMQJ |RUD Z IGH DQIH Rl SXISRHV

e ADFCDF

o GVDWNVR 0 DWMU IGHQA!\ WH SDIWS@\ HG E\ HYDSRUDWRQ DQG FRQGHQDWRQ LQ WH Z DWUR\ F®I
DQG DWRFLDWA WH DWW RI HYDSRUDWRQ Z W WP SHUDVMUH

o $QPDY |1QG RX\WDERXWDQG GHVFUEH WH EDME GHHGVRI DQP DY IGFOGQ) KXP DQV | RUVXIYLYDO
Z DWU | RRG DQG DIU

) TIPS
o $ QRQ ( XURSHDQRFLHW WDWSURYIGHY FROADVV Z W AIMIK KR

( FPHSBQ Z

o ' HWUEH DQG XQGHUAMDQG NH DVSHFW Rl SK\MFDOJHRIWDSK\  LQFOGIQ) FTP DW ] RGHV EIRP HV
DQG WH Z DWUF\ FG

%THO 5FDI OPNPHZ

o ' HYH®S \SHFLIFDWRQY R IQRP WH GHMIQ Rl LQCRYDWYH | XQPURGDO DSSHDMY SURGXFW WDW
UHVSRQG VR GHHGVLQ D YDUHW Rl VVYXDWRQY

« "

o P SURYH DWDQG GHVLJ Q WFKQT XHV
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