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7KH 0 IGQIKW6Z HHW) DRRY IV WH SHUHFWERRN 1RU WH
QRWDOLE UDGHU BRNQ) IRU D FROMPSRIDY UHAVBNH RQ
&KDUH DQG WH &KRFROW ) DRVRY  6\BQEQ) 1Q W RZQ
P HUW WH WRY FRQMIQV P HOARQY Rl HQVMURQP HQMOWHP HV
WURXJ KRXW SOFHG Z IMIQ D KLIK® HQIDIIQ) \Z HHWWHP HG
UHVFXH P MMRQ 7KH ERRN LQ DFFRP SDQIP HOAZ IWK WLV J XIGH
@NIQZ W PDQ DUHDVRI WH 1 DWRQDO XWEXOP |RU. 6

.6 SDWEXOW 6FIHFH (QOK 0 DV

8 PE PGUF $1 BOFS ) RUHDFK FKDSWWUWHMH VD ZRWG R LOMHMHOIFWMG TURP WH WA W 7KHWH
FDQEH XVHG lQD YDUHW Rl ZD\V

o ' MFXWRQR WH Z RGP HDQQIV

o 3URP SWIRUBRRNQ] XS 1QGFWRDUHY LQGHSHQGHQD
o 6SHMY SWFWH

o $VZUMYJ SURP SW W HP EHG Z IW WH FRUHFWFROM WZ IWIQ VHOMQFHV

OITDVTTIPO 1PN QU ( DFK FKDSWAUDOR | HDWUHY D TXHVRQ VR GAVFXW 7KH IDQIH 1 RP GVFXWMQY
WH FKDUDFWLY DQG SUHGIFWRQY | RUWH ERRN VR UH GIFWQ) RQ WH VIWDVMRQY SUNVHOMG

" DUMAZ *EFBT  7KHUH DUH D VHOFWRQ Rl DFWYW LGHDV WDWIEN LQ Z MK WH W] WHDFK VRXFKIQ) RQ
NH VRSLE DUHDV
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$1 BQUFS

e 8PE QRRURXV

. 7KH ERRN RSHQV Z IM WWH VHQMGQFH ~-RVHSK WIDUHG LQR WH IDFH Rl WH . IDNHQ DQG
I HOVQR | HDU™+RZ GRHV' WLV J UDE WH UHDGHWY DWMQARQ DQG HQAEH XV VR NHHS UHDGLQ) "

$1 BQIFS
e 8PE FRGFIHUH
. " R \RX WIQN WH FKIGUHQ P DGH WH W KWGHFIMRQ [Q QRMM@Y D WKMG DGXOV

DERXVWAH P HAWDIH WH 11QG!

$1BQUFS
e 8PE FRO
. 2QSDIH ) XQPL\D\V™) DIOWR SUHSDIH SUHSDUH \R IDIO™MKRZ FDQ\ RX DSS® WL

R\ RXURZ Q@H'

$1 BQFS

e 8PE IQWWMEH

. +RZ GRWH I WA HZ FKDSWAY FRP SDUH VR \ RXUI LWMIP SUMMARQY EDVHG RQ WH ERRNY
FRYHU

$1 BQFS

e 8PE \DERJH

. 8MQI 1QHHFHVIURP WH W[ WGR \ RX KDYH DQ SUHGIFWRQV | RUZ KDWKDV KDSSHQHG
VR & KDUIH'

$1BQIFS

e 8PE PHRAF

. 2QSDIH ) XQPLL GHVFUEHG Z W WH IRBZ Q) MP LB KHUSXSIY JURZ Q) DV
OUH DVJREWRSSHY &DQ\RX FRPH XS Z M \ RXURZ Q | LJ XUDWYH @QJ XDJ H SKUDVH WDWXVHV \Z HHW \R

GHWFUEH \ RXUFXUWHQAVXUWRXQAQI V'

$1 BQUFS

e 8PE HVIGHFH

. " R\ RX WIQNWH FKIGUHQ KDYH P DGH DQ. DWXP SWRQV Z KHQ GVFXWMQ) WH QRW DQG
& KDUIH V GMDSSHDUDGFH'!

$1 BQUFS

e 8PE RSDTXH

. - KDWGR \ RX SUHGIFVWKH FKLGUHQ Z LOXGFRYHURQ WHLUP LGQLI KWWDNH RXW

$1 BQUFS

e 8PE GHFHWEG

. - MK UH HUHQFH VR WH W WKRZ GR \RX WIQN WH ZRW R WH LQYHWAS DARQ KDV
LP SDFWG RQWH Z D\ WH | UHQGV DUH FRP P XQFDWQJ Z I HDFK RWHU

$1 BQUIFS

e 8 PE UHFHGH
] J\VRXZHH Z IW WH FKIGUHQ Z KDWZ RX@ \ RX GRVWR'WI DQG J HW UHH!

1BHF
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$1BQUIFS

e 8PE IDWXH

. $VWWH HQG Rl WLV FKDSWIU - RHSK VWKI J BV Z I IQAKMYH WRXIKW KRZ GR \RX
WIQN KLY | UHQGV FRX@ VKSSRWKIP Z IWK WLV

$1BQUFS

e 8PE FKXQ

. +RZ KDV WH DXWRU Z UMMQ WH FKDWDFWU R & KDUIH VR FRQYH  WDWWHH LV
\RP HWIQJ P\ WMURXVJRQJ RQ

$1BQIFS

e 8PE PLGHPRQ

. 2QSDIJH  \DDF \D\V ™) RUMW EHRQ) VR WH HDIW QRWSHRS®! ™KRZ GRHV WL
VHOAP HQAKHS VR SURWIPVWAH QDVMUDCY. RUES!

$1 BQIFS

e 8PE UHYHUH

. © KDWZ RX@ EH \ RXUI LIMMIQ) VR GR Ll \ RX KDG MW\Z DVKHG XS 1Q D | RUAMAINH WH
FKIGUHY'

$1 BQIFS

e 8PE WDQOFHQWV

. - KDAWRWHUI RRGV FDQ\ RX LP DJ IQH EHLQI XVHG DV FRQMXFWRQ P DWAUDS!

$1 BQIFS

e 8PE WUDQ

. ,QRCH VHOMQFH GHVFUEH KRZ - RVHSK V FKDUDFWULY XQT XH R KLP

$1BQUEFS

e 8PE EHPXVHG

. +RZ GG WL FKDSWUVKRZ WH FKLEUHQ Z RUINQI DVD WDP VR DWHW WH EUGT H'

$1BQUEFS

e 8PE YXQHDE®

. $VWWH HQG R WH FKDSWU ) XQP L UHI GIFW RQ Z KDWIWP HDQV VR EH D WIDP  : KDW
GRHVEHIQ) D WDP P HP EHUP HDQWR \ RX"

$1BQUFS

e 8PE SHPHDWG

. 8MQ IQHHFHV IURP WH W[ WZ KDWGR \ RX WICN - RVHSK V IGHD LV | RUJ HWQJ LQUGH
WH | DFVRY"

$1BQUIFS

e 8PE ELROP IGHFHQW
. +RZ GR\RX WIQNWH GMFRYHUY R * HRU H 0 LGQL KWZ La@IP SDFVWXSRQ WH WRY QCH'

1BHF
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$1 BQUFS
e 8PE DQAGRM
. ' R\ RX WIQN VW HWIFDOR FROARCRWHUSHRS®! V WRXI KW DQG EHIHI V'

$1 BQUFS

e 8PE WHRY

. +RZ KDV KHDUQJ P RUH DERXWO HDADV SDWWKHBHG XV VR XQGHUMIQG KHU DFWRQY
WURXJ KRXWIMH ERRN!

$1 BQFS

e 8PE PRRRRXV

. 1RZ \WKDWZ H KDYH KHDUG P RUH DERXWO HDAD VP RAYHV GR \ RX WIQN KHUDFWRQV DUH
MVAILHG!

$1 BQIFS

e 8PE GHOH

. +RZ KDV WH X\VH Rl [ LI XUDWYH @Q) XDJH VR GHVFUEH WH K\ SQRWHG Z RHLY EXLOV
WH LP DJ H LQ RXUP LQG WOWIH\ UH Z RUNQJI VRI HWHU@\H D KLYH Rl EHHV'

$1 BQUFS

e 8PE JDXIH

. +RZ GR\RX WIQN ) ® LV | HHOQ Z KHQ WKH P DNHV WH DQQRXGFHP HOMMURXI K WH
\SHDNHWY

$1 BQFS

e 8PE XQRQ

. 7KH FKIGUHQ KDYH P DGH D SOQWR JHWRXWR WH IDFVRY  GR \ RX SUHGIFWDQ. | XUHU
SEWE MV

$1BQUFS

e 8PE YMWRUW

. +RZ GRHV WH DXWRWY XVH Rl @®QIXDJH 1Q FRP ELCDWRQ Z IW WH WRUQCH FUHDWM
FKDUDFWLY WDWDUH LQGIYIGXDO

$1BQUFS
e 8PE  WHYHEHDWG
. ' RHVWLYERRNUHP LQG \ RX RI DQ RWHUERRNY WDV RX KDYH UHDG!

$1 BQFS
e 8PE PHFIOW
. +RZ GG WH DXWRUEXLT WMQURQ WURXJ K WL FKDSWUZ WK KHUDQI XDJ H FKRIEHV'

$1BQUIFS

e 8PE IOMMFWG

. $VWWH HQG Rl WL FKDSWIUWH FKIGUHQ DUH GMFXWQ) KRGIQI 0 HDAD UMVSRQUE®!
IRUKHUFUP HV +RZ GR\ RX WIQN WL \KRX@ EH GRQH'

$1 BQFS
e 8PE DXFRXV
. - RX@ \ RX UHFRP P HQG WLV ERRN\R D | UHQG!

1BHF
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&UHDW D | BRUSODQ | RU) XQP LVIOWXMQ) CHVUSWRQVIURP WH W W<RX P D\ Z DMK WR ANWLY 1Q Z IW \ RXU
0 DWvVeDWIQ) ZIWRCH R WH IRGRZ 1QJ SURP SW

e 0 DNHWH SO®QD VR VFD®I GIDZ IQ) Z I UH HIHGFH VR XQWRI P HDVXUHP HQW

e & DEXOW WH SHUP HWMURI WH | BRUSOQ
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e &UHDW D UH BIFARQR! \ RXUIBRUS@QWR \KRZ Z KDWD GHLI KERXUQ) | @WP D\ GRRN O\

“

&
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1BHF

&UDW SDFNDILQ) GF-MJQV IRU\RXU RZQ PDIIF \VZ HHW WDWDWH ERWK I XQFMRQDODQG YWXDAD
DSSHDIQ

1BHF

C WMUWHHHFHWDPDS R WH8. XHWH SRONR D FRP SDW W IGHOAI\ Z KIFK GLUHFWRQ WH
FRVHWFRDWALY VR \ RAUBFDWRQ 7KLV FDQ EH H WIQGHG VR SOQ WH URXW WDWFRX@ EH VIOINHQ WHUH

1BHF
+RCHFRPE VP DGH P RWMD RXWRI \iXJ DU & UHDWA D VFIHQAILE H SHUP HOMR \KRZ KRZ \iXJ DUFDQ EH

GMROHG [QR ZDWUWR IRP D VROMRQ DQG WHQ UHFRYHUHG 7KLV FDQ EH H WIQGHG B\ UHFRWEQ)
DQG SUMMHOAQ) WH 1 1QGIQIV

1BHF
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1BHF S

SHVHDUFK @ H WDWSURGXFHV ELIRGP LCHVHQFH DQG FUHDWA DQ DWASLHFH VR LOBVMADW Z KDWL RX KDYH GIDURWV
&KRWHIURP RCHRI WH IG-DVEHB®Z RUSIFN\ RXURZ Q

e (XRSHDQ* ®Z : RP —H WQG Z I GDWIQ) DERXWMHUIQHPNTH F\ F®I
e $QIBU) MK — H WQG Z W GDWIQ) DERXVWKH @H F\FOIRI 1MK
o 9AROP LGHVFHQN XQI XV WXFK DV ( WLEDQ! LT KW XQI XV * KRWAD XVKURRP VVRU) RUGH & RFR

e : DMRPR* BZ : RWPV—WIYFRXG EH H WIQGHG E\ WXG\ 1Q) WH FDYH HQWURQP HQMMH\ LQKDEIWIQ 1 HZ
=HDDQG

I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEENEEEEEEEEENEEEN,

.‘

© 1BHF ‘e’
. &ROMGHUIQ) WH PDWIUDY \RX ZRX@G X\H GHMJQ D UWRERWF DQP DOWDWFRX@G EH XVHG IRU
:‘ VXUHI@MFH DV O HOAD VEHHV GR
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1BHF =4

*

: W FROMGHIDARQ | RUWH Z KR WH DXGHQFH LV Z UM - RVHSK V GHZ \SDSHUDWAF®! 1Q WH %AIGHP RXWK
( FKR DERXWMH FKIGUHQV H SHUHGQFH LQWH 0 LGQLI KW RUAW

'.lllllll‘

..lIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlllllllllllIIIIIIIIIIIIIIIIIIII“

1BHF



7($&+ 1* 5(6285&(

*ODWEFE JO U JT NTUBS- CPU NOLT U BUBS PVCE EJS-DWM XJ O U F CPPL BCE EFBT U BUI BW CFFO
FYUFCEFE VQPO X JJ JOU JT HVEF

SOHNITI
o B6SR\HQ/DQIXDIH

o 5HDGIQ) &RPSUHKHQURQ UHFRPPHQEQ) ERRN PHDQQ) R ZRWEV IQ FROM W GDZIQ) QI HHQFHV
SUHGIFWRQY | L XUDWYH @QI XDIH FKDOIQILQJ YIHZ V FRXWMRXWD WURXJ K GMFXWIRQ

o : UMY IGHQANLQ) WH DXGHGFH Z UM |1RUD Z IGH IDQIH RI SXISRVHV

. BUT

o 1XPEHU XVHWBQGDUG XQW R GIQI W ICFOGIQ) Z IMK GHFLP DOT XDQMAHY

o 5DWR SURSRMRQ DWVRI FKDQIH XVH VED®! | DFVRY DQG VFD®! GIDJ UDP V

o * HRPHWI PHDWXUWHV  FDBXOW DQG VRGH SUREGP V IOYROIQ) SHUP HWMY RI FRP SRMW \KDSHV
,GHQA\ SUIRSHMWHVRI  DQG GHWUEH WH UVXAV R UH GIFWRQY DSSTHG VR J LYHQ [ LI XUHV

4 DFODF

o : RINQ 6FIHQAIFD® SOQQQ GlIHHIMVSHY Rl VFHQMIE HQTXWHV VR DQZ HUTXHWMRQY IGFOGIQ)
WFRIQUQ) DQG FRQARGD YDUDEGN ZKHWH QHFHMDY 5HSRWAQ) DQG SUMHOAMY 1LIQAQIV [RP
HOTXIWHV LFOGIQ) FRFOMRQY FDXVDOUHDMRQKLSY DQG H SOCDWRQV Rl DQG GHI UHH R WKWAIQ UHVXAOV
LQ RIDCDQG Z UMWHQ | RWP VXK DV GVS@)\ V DQG RIMHUSUAVHQMRQY

o 3URSHWHV DQG &KDQIHV R 0 DWUDY NRZ WDW\RPH P DWMUDY Z KOGMARAOH 1Q OIr'XIG WR IRWP D

VROMRQ DQG GHWFUEH KRZ R UHFRYHU D WWEWBGFH IULRP D VROMRQ 6\ WP DWE XQGHUAMBQGQ) Rl
P DWUDYE\ H S&RUQ) DQG FRP SDUQ) WH SIRSHWHVRI D EURDG IDQJH RI P DWAUDYY

( FPHBQ Z

o 8WH WH HIKWSRIQV Rl D FRP SDW W EXIG WHUNRZ GIGIH R WH 8 QWG . IQIGRP DQG WH Z IGHU
ZR&5

YUTHO SFDI OPNPHZ

o ' HYH®S \SHFLIFDWRQ/\R IQRP WH GH-MIQR! LQQRYDWYH | XQFWRQDO DSSHDOR SURGXFW WDWUHVSRQG
VR GHHGVLQ D YDUHW Rl VWYDMRQY

e "

o ,P SURYH DWMDQG GHMJI QWIFKQT XHV

1BHF



