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6HWIQ D ZRWS R * IDQNV DQG KXPDQV WLV LV D IDQAM ERRN WDW
EUQIV Z W WP DQ P HWDJI HV BHBIYDQMR RXURZ Q ZRWS : KHQ WH
ZRWVR -DFT KXPDQFKI®G DQG &RWP DQ JIDQN FRAGH WH EHIIQ
W FKD@®IQJJH WH EHIHV WOWWH KHG VR EH WKH  $J DIQWWLY
EDFNGURS WHP HV R SRZHU WH ZD\ Z H WHDWWRVH [IRP RAMGH RXU
ERWGHWY DQG SURSDI DQED RQ D VRFIHVBOBIYHODUH H SBRUHG  7KH ERRN
IQ DFFRP SDQP HQNZ W WLV JXIGH @N 1Q ZIW PDQ DUDV R WH
1DARQDOE XUWFXOP IRU.6 .6 SDWMEXOW (Q@K * HRIWDSK

8 PE PGU F $1 BOQFS ) RUHDFK FKDSWIUWHUH VD ZRWG RN LOMUAHWIWHOIFWG | RP WH W W 7KHVH
FDQEH XVHG lQD YDUHW Rl ZD\V

e ' MFXWRQR WH Z R P HDQQIV

3URP SWIRUBRNQ] XS 1Q GIPFWRCDUHV LQGHSHQGHQMD
e $VZUMQ SRP SWR HP EHG Z IW WH FRUHPAWFRQM WZ IWLQ VHOMGQFHV

%ITDVTTIPO1SPN QU ( DFK FKDSWAUDQR | HDWAUHV D TXHVMRQWR GMVAXW 7KH IDQIH TUIRP GMFXWQ)

WH FKDUWDFWLY DQG SUHGIFWRQV | RUWH ERRN VR UH GIFWJ) RQ WH MWWDWRQY SUAMHOMG 0 DQ R
WHH TXHWARQV DUH VSHFLLLFD@ Z RUGHG VR WH 1QZ W WH . 6 .6 1 DMRCDOE XUWIEXOP

" DUWAZ *EFBT  7KHUH DUH D VHBIPWRQ R DPWW LGHDV WDWIGN LQ Z 1K WH W WWKH sUH QXP EHUHG
E\ WH SDJH WDWMH WH LQ Z IMK DQG FDQ EH | RXQG EHBZ WH FKDSWIUEUHDNGRZ Q 7KHUHVD P L[ Rl

Z UMQ) SIRPSW DQGPRWH  DOINGQ) 1QZ MK WH 1 DARCDOR XUIFXOP

#PPL $ WC 2 VFTUPOT  7KHVH TXHWRQY DUH GHMJ CHG VR UH GIPWRQ WH ERRNDVD Z KR®! LQD JURXS
VHWQ) RUIQGIMGXD® DI WIUUHDGQ)
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$1 BQUFS

¢ : RG-\BXUHG

e ' DFXWRQ3URP SW-+RZ KDVWH DXWRUP DGH XV | HHOFRQUHFWG R & RUP DQDQG JRID \R
WDWZ KHQWH DUH DP EXVKHG Z H | HHOHP SDWHWE VRRZ DUBV \WHP

$1 BQFS

¢ : RG-FRQHOXV

e ' MFXWRQ3URP SW-,Q WL FKDSWUZ H DUH LQARGXFHG VR -DFT W UH HUHGFH VR WH W W
KRZ GR\ RX SUIHGIFWKHUMRY QQH Z L@FRQCHAWE IWK Z KDWZ H KDYH D@HDG. UHDG | URP
& RUP DQV SHYSHPWYH!

$1BQUFS

e : RG GHIDFH

e ' DFXWRQ3URPSW-2 QSDIH IV GHVFUEHG WDW& RUP DQVHHV™6 SRADI KW LRP \WWH
P HVDCELLGV FRP EHG WH | RUMAT™-RZ GRHV WL GHMFUSWRQ SRIAD\ & RUP DQV XQGHIAMDQGEQ)
Rl Z KDWKH IV \HHIQ) "

$1 BQUFS

¢ : RG-SIQDFG!

e ' DFXWMRQ3URP SW-: H KDYH GDURAD GMDERXWIKH Z RS - DFT QHVIQ GXUQ) WKLY FKDSWU
© KLEK SDWV GR \ RX WIQN\KH LV [ LQEQ) SDMEXDWD FRQ CEWQ) DWIKLY SRION

$1 BQFS

e : RUG—GHWFWG

e ' MFXWRQ3URP SW-1RZ WDWZ H KDYH UHDG D | HZ FKDSWWRI WH ERRN Z KDWDUH \ RXUI LUV
LP SUHWRQV DQG Z KDWGR \ RX SUHGIFWZ L@EHFRP H WH P DIQWHP HVRI WH WRUY "

$1 BQUFS

e : RU—EDUEDUF

e ' MFXWRQ3WRP SW-' R\ RX WICNWH J IDQN KDYH WHURZ Q YHMRQR! WH WRY ( REKDQ\RG'
1 VR KRZ GR\RX WIQNIWP LI KWGLLI HU
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$1 BQUFS

e : RG YDQRJH

o ' MFXWRQ3URP SW-: IV UHI HUHGFH VR WH W WGR \ RX WICN Z KRHYHU& RUP DQ GVFRYHUHG VD
WSH Rl JIDQAZ H KDYH DOHDG. HFRXQMUHG'

$1BQUFS
e R IGFRKHIHQN
o ' MFXWRQ3URP SW-+RZ Z RX@ \ RX GHVFUEH - DFT VGDG DV D FKDUDFMU

$1 BQUFS

¢ : RG FRORGG

e ' IFXWRQ3URP SW-) RI@KDV.J LYHQ DGYLFH R & RWP DQRQJUH DQGEMP H +RZ GR\RX IHHO
& RUP DQKDV UVSRQGHG \R WLV

$1 BQUFS

e : RG-DIIQW

e ' MFXWRQ3URP SW--DFT REVHYHV WDVWKH J LDQAIQ WH P XOWMRQ VOWAINA WH RQH VKH \DZ
CRUDUH WH P LUWR Z KDWZ H KDYH REVHYHG DVD BHDGHU : K\ GR \ RX WICNWDWJ LDQW
KDYH EHHQ SRUAD\ HG WIVZ D\ E\ WH ) DFVRY 1Q) DWDFK"

$1 BQUFS

+ : RUG— SDURRN

o ' DMAXWRQ3URP SW-+RZ GR\ RX WIQN& RUP DQV H SHUHQFHV KDYH FRQAMEXWMG \RZ DGV KLY
| HHOQ) V DWKH HQG R WH FKDSWU

$1BQUFS

« : RUG—DEMFW

o ' DAXWMRQ3URP SW-: KDWER \ RX SIHGFWZ LGKDSSHQQRZ -DFT KDVID@IQI URP \WH
KHIFRSWU

$1 BQUFS

e RUG— LGFUHGXBXV

o ' FXWRQ3URP SW-+RZ GRHV KHDUQ) DERXVWMH KHIFRSWULCFIGHON LRP & RUP DQV
SHWSHAWYH FKDQI H RXUXQGHMBQGQ) R WH VIWDWRGQ'




7( $&+,1* 5(6285&(

$1 BQFS

e : RG-\HP EOQFH

¢ ' MFXWRQ3WRP SW-+RZ GR\ RX WIQN WL FKDSWIUZ RX@ KDYH EHHQ GLI HIHQALL IMZ DV
-DFT3V I DWHUZ KR KDG | D@IQ I URP \WH KHIERSWU

$1 BQFS

+ : RWG-HQMWDO

e ' MFXWRQ3URP SW- 7KLY FKDSWULY KHDGHG E\ D TXRW 1 URP ' HWU) HQRQ GRHVWLY DI Q
Z W Z KDWZ H KDYH UHDG Z IWIQWH P DIQERG. Rl \WH FKDSWU

$1 BQFS
« : RG-GHOUH
¢ ' FFXWRQ3WRP SW-+RZ KDYH \ RXUWRXJ KW RQ-DFT FKDQJ HG \R | DULQWWH WRU "

$1 BQFS

e : RWG-SHSO[HG

e ' MFXWRQ3URP SW-' R\ RX UHFD@DQ WILQJ [URP DQ HDUIHUFKDSWIUWDW RX WAQNP D\ KDYH
FROAEXWG \RZ DGV -DFT DQG & RUP DQV FKRIEHV VIR WXWAHDFK RWHU

$1 BQUFS

¢ : RG- OMMFWMG

e ' MFXWRQ3URP SW-&DQ\ RX XP P DUMH WH N WHP HVRI WL FKDSWU | RP \WH
SHYSHPWYH RI -DFT"

$1 BQFS

e : RG-UP DNV

e ' DFXWRQ3URP SW-+RZ KDVWH DXWRLY @Q) XDJ H LQWLY FKDSWUMKRZ Q XV WDVWKH YLD H
VR BRQ HUQHG Q'

$1 BQFS

e : RWG-FRQFHGHG

e ' MFXWRQ3URP SW-: KDWGR \ RX WIQNZ LOEH D WIQ) SRIQAIRU-DFT VR KDYH P RUH
XQGHWMBQEQ) Rl & RUP DQV SHUSHRWH Rl WH VIWDWRQ



$1BQUFS

¢ RG-UPIQVFHQN

e ' DAXWMRQ3URP SW-+RZ GRHVWH Q) XDJ H XVHG LQ WL FKDSWUVKRZ \WDW&. RUP DQ DQG
-DFT DU WDUAQ) \R 11QG FRP P RQJ IRXQG'

$1 BQFS

« : RG-FRPPRAW

e ' MFXWRQ3WRP SW-: WK H SOQDWRQ | RU\ RXUDQZ HU GR \ RX WIQNWDWIKH SHRS®! R
) DWIDFK Z RX@ EHTHYH WDWD J LDQAUHBIDVHG DVWKH SDUDGH LV D J HQXIGH DWFN

$1 BQFS
¢ : RUG- YHOMUHG
o ' DAXWRQ3URP SW-+RZ GG & RWP DQWKRZ FRXWDJI H LQ WL FKDSWU

$1 BQFS

¢ : RG-\FHSWELP

e ' MFXWRQ3URP SW-' DUDJI K DQG - DF T3V FRQYHWDWRQY KDYH UHYHD®IG D GDERXVIWNH
DFWRQY DQG IQMQARQVR! 5IENP DQ +RZ GR\ RX WIQNWH SHRS®! Rl ) DWDFK FDP H VR EHIHYH
KHU

$1BQUFS

¢ : RUG—FRQFIHGFH

¢ ' DMAXWMRQ3URP SW-+RZ Z RX@ \ RX GHVFUEH & RUP DQ DV D FKDIDFWU $ UH WIHVH P LU
FKDUDFWUMAEY WDV RX Z RX@ XVH VR GHVFUEH D KXP DQ'

$1 BQFS

e : RG-IWDQAE

e ' MFPXWRQ3WRPSW-2 QSDUH  ZHUHDG-DFTYVP XPVZ UMQ) +DVWLY FKDQJI HG \ RXU
XQGHUAMRQEQ) R DQ WIQJ HOH LQWH ERRN!

$1 BQEFS
¢ RG-H FXFIDWQY
e ' DFXWRQ3WRP SW-: KIFK DFWRQVRI & RUP DQVXUSUMHG \ RX WH P RWIQ W1V FKDSWU



$1 BQUFS

e : RUG—DWHWYH

e ' MFXWRQ3URP SW-& RQUGHUQ -DFT3V SUHYIRXVRSIQRQR! JIDQN KRZ GR\ RX WIGNKH
P LJ KW HHCDERXWDSSURDFKIQ) D J IDQAWDWAOWE. RUP DQ'

$1 BQFS

¢ : RG-FUHHWWD®IQ

o ' MFXWRQ3URP SW-' RHVWIY HQFRXQMUZ IWK 5LYHU* LDQA DA Q Z WK WH KXP DQV QDUDWYH
DERXVWNHP "

$1BQUFS

e RG-UR\H

e ' FXWRQ3URP SW-+RZ GR\ RX SUHGIEVWKH J LDQWV Z LOUVSRQG Z KHQWH UHDOH WDW
& RUP DQKDV FRP H KRP H Z W D KXP DQ

$1 BQUFS

e : RG-HYXDHG

e ' DMFXWRQ3WRP SW-: W H SOQDWRQRU\ RXUDQZ HU KRZ GRHVWWH Z D\ &RWP DQLY
EHKDMQ) QRZ KH LV DWKRP H FRP SDUH VR Z KHQ KH Z DV 8 SVGH"

$1 BQUFS

e R - DERDARQ

e ' DMAXWRQ3UWRP SW-' R\ RX UHFD@DQ WLQJ LQ WH WA WSUHYLIRX\MO WDWKLQMG DVWKH
UHYHDWRQ DERXW& RUWP DQVJRID!

$1 BQFS

e ! RG WH

e ' MAXWRQ3WRP SW-' R\ RXWICN & RYD FDQ EH WXWMG VR CRAGMFEVH WD RUP DQ EURXI KW
D KXP DQKRPH Z MW KIP "

$1 BQUFS

¢ : RG-WHEGHHG

o ' DMFXWRQ3WRPSW-2 QSDIH  MIV\DIG WDW 7KHVH J LDQWV Z HUH XQWG EHFDXVH Rl WHLU
XV RWAEDUH | RUHDFK RWHU ) DWDFK Z DV XQWG EXWMZ DV D XQW EUHG | URP [HDUR! Z KDW
@\ EH\RQGWH Z D@ : KIEK VRFIHW Z RX@ \ RX IDWHUDYH LY



$1 BQFS

¢ : RG-DGDWG

o ' MFXWRQ3URP SW-8MQJ 1QHHGEHVIURP WH W WGR \ RX WLCN WDWMHVH J LDQA KDYH
DA D\ VOQYHG XQGHU IRXQG!

$1 BQFS

e : RUG—HQFURDFKHG

e ' DMFXWRQ3URP SW-1RZ WDWIKH\ KDYH P DGH IMEDFNVR 8 SUGH Z KDWGR \ RX SUHGIFWZ L@
KDSSHQ'

$1 BQFS
e : RG GV
e ' MFXWRQ3URP SW-+RZ KDVO IMHDFKV FKDUDFWIUDGGHG GLIP HOURQ R WH WRY ™

$1 BQUFS

e : RG-PDIFH

e ' MAXWRQ3URP SW-: KIFK FKDUDFWUGR \ RX VHH DV KR@GIQ WH P RWAIQI HQFH RYHUWH
GUHAFRQ WH WRY CH Z LOWNH'

$1 BQUIFS

¢ : RG-GFHWDQN

o ' DAXWMRQ3WRPSW-2 QSDUH "+ KHDWWDQN@NH D WRCH Z KHQKH \DZ WH \RXFH R|
WH KRUIG QRIVHV ™FRZ. GRHVWLY XVH RI 1 LI XUDWYH Q) XDJ H KHS XV XQGHUMIQG KRZ
&RWP DQLV | HHIY)

$1 BQFS

e : RUG—YRFULHWRXV

o ' MPXWRQ3URP SW-: KR LQ WL VIVDWRQ KDV WH P RMKXQGHUAMBQGQ) Rl WH P SDFWRI D
JIDQAEHIQ) UHBIDVHG LQ) DWDFK'

$1 BQFS
¢ : R - UHYHEHDWY
e ' MFXWRQ3URP SW-+RZ KDYH Z H\VHHQ&RWP DQJURZ DV D FKDUDFWU



$1BQUFS

* ! RG-ICDH

o ' DAXWRQ3URP SW-: WK UHIHUMGRH VR LG HUIHQFHV IO WH W WKRZ. GG -DFT | HHCDI WU
S5LENP DQ GVFBVHG WDWWKH Z DV UHVSRQUE®! | RUKHUO XP s\ GHDW(

$1 BQFS

e : R - FDFRSKRQ

e ' MAXWRQ3URP SW-2 QSDJH 51ENP DQVD\ V™ , WY RXUDELON W | RFXV RQWH EL) SIFVUH
WDOVWHW XV DSDW ;. KHQ UHI HULIQ) VR WRWH Z KR KR@ SRZ HU ;. KDWT XDOQAHV GR \ RX WICND
SHYRQLQ D SRMMRQRI SRZ HUMKRX@ KDYH!

$1 BQUFS

e : RUG—MWEH

o ' DMFXWRQ3URP SW-: HUH WHUH DQ SDWR! -DFT>VSDVWHZ GD\VWWDW RX WIQNVKH P DMHG
1Q KHUVXP P DU

#PPL $ MC 2 VFTUPOT
© KR GR\ RX WIQNKDG WH ELJ J HVALQ OHQFH RQ-DFT>V GHFIMRQ P DNQI WURXJ KRXWIKH ERRN!

' R\ RX | HHODNH \ RX DUH GBI WZ WK DQ XQDQVZ HUIHG TXHWRQY DQG KRZ Z RX@ \ RX @NH VR VHH
WHP DQZ HIHG IQERRN "

. KIFK FKDUDFWUGR \ RX WICNZ DV P RMAIQ) GHCFHG E\ WH SURSDJ DQGD RI S5IFNP DQLQ
) DIWDFK" : KDWGR \ RX WICN P DGH WHP  VXVFHSWE®! VR WLV

: KDWY WH P HADIH TURP WH WRY WDOWKDV VWYFNLQ\ RXUP LG WH P RWA/

|\ RX FRX@ RQD XVH RGH VHQMQFH VR UHFRP P HQG WIY ERRNVR D | UHQG Z KDWZ RX@ \ RX
\u"
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! 1BHF  ( FPHSBQ Z$| BNEOHF e
$VIMLY SRIQAZ H Z MZHW & RUP DQ P DIYHCDWD KXJ H WYHU FRQGHAWQ) WH H SHUHGFH VR KLY :
DFFHW VR Z DWMUUVRXUFHV EDFNDWKRP H 5HIHIHGFLQ) WH P DS DWKH EHIIQQQ) R WHERRN -
FKRRVH RQH Rl WH QDP HG ®FDWRQY & UHDW DQHQDU HG P DS RI WH DUHD WDWDGGV GHDIOR -

" WH GFDWRQ | RUH] DP S®I GHVILIY WH VMV WDWKXP DQV X\VH | RUHFRGRP LE DWW \P DD .

:_ WEXVRUHV LR WH UYHURURWHUI HDVMUHV Rl KXP DQ DQG SK\ MEDQJ HRJ UDSK\ :

1BHF " U DUV

© H KDYH GDUOAD GWDERXVIKH HOVMURGP HQAMWDW-DFT DQG & RUP DQDUH 1Q
& UHDVM DQ DWNSIHFH WDVWKRZ FDVHV KRZ \ RX LP DJ IGH WH VAWQ)  \WDWDOR
UH BIFW Z KDWX RX KDYH UHDG Z IVKLQ WH W W .

©  1BHF 8 SIIOH 1PN QU = 4
" &RWP DQUH GFWRQKLYPRIDVQIIQ) D @ \RQ) DERXVEHHVBNV DWD SUHMRXYY -
E %44 IDYDIGH : UMW\ RXURZ Q\RQ Z IW WH \VDP H W +RZ VR 0 DNH %-HVB - DP E
= \WDW RX FRX@ LP DJICH WH J IDONMQI Q) WHP VHOHV :
1BHF 458 $1 BNEOHF :

& UHDW G-MJ QV 1 RUDQ REMIFVWR NHHS WH DGR G Z KHQ 1Q Z D\WU RURWHUSRWIQADO E

HOVLRGP HQBCFRQGMRQY <RX Z L@GHHG VR FROUGHUWH P DWUDY VR EH XVHG DVZ HD !

" -DFT KDVEHHQ\DYHG | IRP GIRZ QQ) EXVKQ RWXQDWIO® KHUHTXLSP HQAKDV J RAZ HW
*  DVFUDWQ D GHVJ QWDWY I XQPARCDODARZ Q) | RUDFFHW DQG XVH RI WH DGR
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1BHF 8 SLIOH $ | BNOHF 5./'

QWL FKDSWUZ H KDYH HQFRXQMUHG $Z HQWH 5LYHU* LDQW& UHDWA D J XIGH VR WH
WYHUJ IDQN 6HBIFWURP WH RSWRQVEHBZ VR JHAW RX WDWMG RUEH LOUSLLHG E\ \ RXU
RZ QIGHDV

e 6KRZ KRZ * IDQN XVH WH WYHUFRXUH DWGL I HUHQAWRI HV RI WH WYHLY NRXUWH\
[TURP VRXUFH VR P RXW

1RWM KRZ WH J LDQA DUH DGDSWG VR WHUDT XDWE @ HVWG! X\MQJ UHVHDUFK | URP
KRZ DTXDWE DQP DO 1Q RXUZ RS DUH DGDSWG VR WL HQYLRGP HQW/

e UMD SRHP WDWWKRZ VKRZ WH WYHUJ LDQN DUH FRQCHFWG VR WHUUWYHUKRP H
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1BHF ( FPHBBQ Z 1PN QU v

, QWL VHRFRQ Z H KDYH UHDG DERX\WKRZ WH J LDQV XVH WH CDVAUDOUHVRXUFHV | RUIRRG
/ HDUQ DERXW RRG SURGXFWRQ WIURXI K RCH Rl WH | RTRZ 1Q) DFVWWHY

« 9MWDQSUEDQ) DUP DQG GDUDERXVKRZ | RRG LV SURGXFHG Z IWIQ DQ XUEDQMVHG
HQYLLRCP HQWV

e /HDUWDERXDWDE®! | DP 1Q) Z IMIQWH 8.

o 7WDFHWH MXUH R DWRSIFDAO XIWIURP SURGXFARQ R \ RXUSOW

g I EEEEEEEEEEE NN EEENEEEEEEEEEN,

*
*
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*ODNWEFE JOU JI NTUBS- CPU NOLT U BUBS °VOE EJIS-DWM X J O U F CPPL BOE EFBT
U BUI BW CFFO FYUFCEFE VQPO X JJ JOU JT HVEF

&OHNITI

¢ 6SRN\HQ/DQIXDIH

e 5HDGLQ &RP SIHKHOMRQ WHFRP P HQGIQJ ERRNV P HDQQ) RI Z RWGV LQ FRQM WGWDZ LQJ
1Q HHQFHV SIHGIFVIRQY 1LJ XUDWYH @QI XDIH FKDEQI LQJ YIHZ V FRXUWMRXMD VKURXJ K
GMFXWRQ

o : UMQ IGHQAI\LQ) WH DXGHQFH Z UMQJ IRUD ZIGH WDQIH Rl SXUSRHV

( FPHSBQI Z

e +XPDQ* HRIWDSK\ WH GMMEXWRQ RI CDVKUDOUHVRXUFHV LOFOGIQI | RRG DQG Z DVMU
e +XPDQ* HRIWSK HDWY VR WH XVH Rl QDVXUDOUHVRXUFHV . 6

¢ 3K\ MFDO* HRJWSK\ — LQFOGIQ) WYHWY

4 DFODF
¢ ( YROMRQDQG ,(KHUMDQFH ,GHOAI\ KRZ DQP D&Y DQG S@QN DUH DGDSWG VR VIXWKHLU
HOYLRQP HQALQ Gl I HIHQAZ D\ V

%FTHO 5FDI OPNPHZ
e ' HYH®S \SHFL LFDWRQV R I.Q RP WKH GH-MJIQRI LQQRYDWYH | XQFWRQDO DSSHDAQ
SIRGXFW WKDWUHVSRQG VIR GHHGV LQ D YDUHW Rl VYXDVRQV

"9y
e P SWRYH DUIADQG GHW Q WAFKQLT XHV
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